Northeast Health Wangaratta and Benalla Health Pharmacy Intern 2023 (based on 2022 program)
Orientation to NHW with Technicians & Pharmacists

0845 each morning NHW Pharmacy holds a "scrum" meeting to plan the day (focus for the day, patients planned for discharge, new admissions etc).

You will have a 10 minute morning tea break, 45 min lunch break (must begin no more than 5 hours after commencing work) and a 10 minute afternoon tea break. Respect your colleagues, don't exceed these times.
Pharmacy services are provided to wards in teams of pharmacist/technician/intern, who together look after all clinical, dispensing and operational pharmacy services for the rostered ward/s.

Intensive orientation on site is provided for all 4 interns at Northeast Health Wangaratta in your first 2 weeks, to become familiar with hospital pharmacist and technician roles and responsibilities
You'll also become familiar with i.Pharmacy software, Omnicell Automated Medication Cabinets, local ICT infrastructure such as email (Outlook), intranet, clinical handover software and videoconferencing via Microsoft Teams.
Pharmacy Interns will also be provided access to required references via Clinicians Health Channel, meet our hospital librarian, and the tutorial program will begin during this 2-week orientation period.

Enjoy!
Week 1

Early Career Pharmacist Mentor: TBC
NHW Intern 1

Early Career Pharmacist Mentor: TBC

Early Career Pharmacist Mentor: TBC

Early Career Pharmacist Mentor: TBC

Day/Date

NHW Intern 2

NHW Intern 3

NHW BENH/NHW Intern

Morning
(with Technician)

Afternoon
(with Pharmacist)

Morning
(with Technician)

Afternoon
(with Pharmacist)

Morning
(with Technician)

Afternoon
(with Pharmacist)

Morning Afternoon
(with Technician) (with Pharmacist)

Monday, 12 December 2022

Orientation to NHW Pharmacy
Mandatory Training - Basic Life
Support, Fire Extinguisher
Intensive Care Unit Omnicells,
Psych dispensing

Intensive Care Unit / Psych /
Periop Clinic (if N95 fit tested),
otherwise Oncology

Cytotoxic & sterile manufacturing

Orientation to NHW Pharmacy
Mandatory Training - Basic Life
Support, Fire Extinguisher
Medical Ward Omnicells & MesicalWad
dispensing

Goods Receipt via i.Pharmacy

Orientation to NHW Pﬁarmacy
Mandatory Training - Basic Life
Support, Fire Extinguisher

Surgical Ward Omnicells &
dispensing

Surgical Ward

ADSU/DSU & Dialysis Imprest via
LP)

1500: Basic Life Support Practical

1500: Basic Life Support Practical

Orientation to NHW Pharmacy
Mandatory Training - Basic Life
Support, Fire Extinguisher
Dispensary, HITH
Emergency Omnicells & dispensing

Dispensary, HITH

1500: Basic Life Support Practical

1500: Basic Life Support Practical

Tuesday, 13 December 2022

Medical Ward Omnicells &

dispensing Medical Ward

Goods Receipt via i.Pharmacy

Surgical Ward Omnicells &
dispensing
Surgical Ward
ADSU/DSU & Dialysis Imprest via

i.Pharmacy scanner

900: Visit to Maternity with Clinical Midwife Consultant
1345: Pharmacy Team Meeting
1400: Fire Extinguisher Practical
1600: Tutorial Drugs in Obstetrics

Emergency Omnicells & dispensing

Dispensary, HITH
Dispensary, HITH

Intensive Care Unit Omnicells,

Intensive Care Unit / Psych
Psych dispensing {FETED)

Periop Clinic (if N95 fit tested),

otherwise Oncolo
Cytotoxic & sterile manufacturing 8y

900: Visit to Maternity with Clinical Midwife Consultant
1345: Pharmacy Team Meeting
1400: Fire Extinguisher Practical
1600: Tutorial Drugs in Obstetrics

900: Visit to Maternity with Clinical Midwife Consultant
1345: Pharmacy Team Meeting
1400: Fire Extinguisher Practical
1600: Tutorial Drugs in Obstetrics

900: Visit to Maternity with Clinical Midwife Consultant
1345: Pharmacy Team Meeting
1400: Fire Extinguisher Practical
1600: Tutorial Drugs in Obstetrics

Wednesday, 14 December 2022

Medical Ward Omnicells &

dispensing Medical Ward

Goods Receipt via i.Pharmacy

Surgical Ward Omnicells &
dispensing
Surgical Ward
ADSU/DSU & Dialysis Imprest via

i.Pharmacy scanner

0900: Visit to Dialysis with Clinical Nurse Consultant
1600: Tutorial Drugs in Renal Disease & Dialysis

Emergency Omnicells & dispensing

Dispensary, HITH
Dispensary, HITH

Intensive Care Unit Omnicells,

Intensive Care Unit / Psych
Psych dispensing {FETED)

Periop Clinic (if N95 fit tested),

otherwise Oncolo
Cytotoxic & sterile manufacturing 8y

0900: Visit to Dialysis with Clinical Nurse Consultant
1600: Tutorial Drugs in Renal Disease & Dialysis

0900: Visit to Dialysis with Clinical Nurse Consultant
1600: Tutorial Drugs in Renal Disease & Dialysis

0900: Visit to Dialysis with Clinical Nurse Consultant
1600: Tutorial Drugs in Renal Disease & Dialysis

Thursday, 15 December 2022

Surgical Ward Omnicells &
dispensing
Surgical Ward
ADSU/DSU & Dialysis Imprest via

i.Pharmacy scanner

Emergency Omnicells & dispensing

Dispensary, HITH
Dispensary, HITH

Intensive Care Unit Omnicells,

Intensive Care Unit / Psych
Psych dispensing {FETED)

Periop Clinic (if N95 fit tested),

otherwise Oncolo
Cytotoxic & sterile manufacturing By

Medical Ward Omnicells &

dispensing Medical Ward

Goods Receipt via i.Pharmacy

1400 Visit to DSU/ADSU with NUM
1600 Tutorial : Drugs in Pain Management
Surgical Ward Omnicells &

1400 Visit to DSU/ADSU with NUM
1600 Tutorial : Drugs in Pain Management

1400 Visit to DSU/ADSU with NUM
1600 Tutorial : Drugs in Pain Management

1400 Visit to DSU/ADSU with NUM
1600 Tutorial : Drugs in Pain Management

Friday, 16 December 2022

dispensing
Surgical Ward
ADSU/DSU & Dialysis Imprest via

i.Pharmacy scanner

Emergency Omnicells & dispensing

Dispensary, HITH
Dispensary, HITH

Intensive Care Unit Omnicells,

Intensive Care Unit / Psych
Psych dispensing {FETED)

Periop Clinic (if N95 fit tested),

otherwise Oncolo
Cytotoxic & sterile manufacturing 8y

Medical Ward Omnicells &

dispensing Medical Ward

Goods Receipt via i.Pharmacy

1330: Clinical Pharmacy Forum

1330: Clinical Pharmacy Forum

1330: Clinical Pharmacy Forum

1330: Clinical Pharmacy Forum




Week 2

Early Career Pharmacist Mentor: TBC

Early Career Pharmacist Mentor: TBC

Early Career Pharmacist Mentor: TBC

Early Career Pharmacist Mentor: TBC

Day/Date

NHW Intern 1

NHW Intern 2

NHW Intern 3

NHW BENH/NHW Intern

Morning
(with Technician)

Afternoon
(with Pharmacist

Afternoon
(with Pharmacist)

Morning
(with Technician)

Morning
(with Technician)

Afternoon
(with Pharmacist)

Morning Afternoon
(with Technician) (with Pharmacist)

Monday, 19 December 2022

Emergency Omnicells & dispensing

Dispensary, HITH
Dispensary, HITH

Intensive Care Unit Omnicells,

Intensive Care Unit / Psych
Psych dispensing {FEED)

Periop Clinic (if N95 fit tested),

otherwise Oncolo
Cytotoxic & sterile manufacturing By

Medical Ward Omnicells &

dispensing Medical Ward

Goods Receipt via i.Pharmacy

Fridge Monitoring

Operating Theatre Omnicells Emergency Dept if N95 fit tested

0930: Visit to Community Care Centre

0930: Visit to Community Care Centre

0930: Visit to Community Care Centre

Purchase Ordering

0930: Visit to Community Care Centre

Tuesday, 20 December 2022

Emergency Omnicells & dispensing

Dispensary, HITH
Dispensary, HITH

Intensive Care Unit Omnicells,

Intensive Care Unit / Psych
Psych dispensing {FETED)

Periop Clinic (if N95 fit tested),

otherwise Oncolo
Cytotoxic & sterile manufacturing BY

Medical Ward Omnicells &

dispensing Medical Ward

Goods Receipt via i.Pharmacy

Fridge Monitoring

Operating Theatre Omnicells Emergency Dept if N95 fit tested

1345: Pharmacy Team Meeting
1600: Tutorial Cardiac Rehabilitation

1345: Pharmacy Team Meeting
1600: Tutorial Cardiac Rehabilitation

1345: Pharmacy Team Meeting
1600: Tutorial Cardiac Rehabilitation

Purchase Ordering

1345: Pharmacy Team Meeting
1600: Tutorial Cardiac Rehabilitation

Wednesday, 21 December 2022

Medical Ward Omnicells &

dispensing Medical Ward

Goods Receipt via i.Pharmacy

Fridge Monitoring
Operating Theatre Omnicells Emergency Dept if N95 fit tested

Purchase Ordering

1600: Tutorial Q&A, Apps, Resources, Clinicians Health Channel,
Webmail/Outlook, Microsoft Teams, Meditell, Orion, Leave Calendar

Intensive Care Unit Omnicells,

Intensive Care Unit / Psych
Psych dispensing v nit / Psych /

Periop Clinic (if N95 fit tested),

otherwise Oncolo,
Cytotoxic & sterile manufacturing EY

Surgical Ward Omnicells &
dispensing
Surgical Ward
ADSU/DSU & Dialysis Imprest via

i.Pharmacy scanner

1600: Tutorial Q&A, Apps, Resources, Clinicians Health Channel,
Webmail/Outlook, Microsoft Teams, Meditell, Orion, Leave Calendar

1600: Tutorial Q&A, Apps, Resources, Clinicians Health Channel,
Webmail/Outlook, Microsoft Teams, Meditell, Orion, Leave Calendar

1600: Tutorial Q&A, Apps, Resources, Clinicians Health Channel,
Webmail/Outlook, Microsoft Teams, Meditell, Orion, Leave Calendar

Thursday, 22 December 2022

Fridge Monitoring

Operating Theatre Omnicells Emergency Dept if N95 fit tested

Purchase Ordering

Medical Ward Omnicells &

dispensing Medical Ward

Goods Receipt via i.Pharmacy

Surgical Ward Omnicells &
dispensing
Surgical Ward
ADSU/DSU & Dialysis Imprest via

i.Pharmacy scanner

1600: Various charts used for prescribing/administering medicines
including NSMC, Insulin chart, regional anaesthesia, PCA, TPN, long
stay, paediatric NSMC, heparin, ketamine, etc

1600: Various charts used for prescribing/administering medicines
including NSMC, Insulin chart, regional anaesthesia, PCA, TPN, long
stay, paediatric NSMC, heparin, ketamine, etc

Intensive Care Unit Omnicells,

Intensive Care Unit / Psych
Psych dispensing {EETED)

Periop Clinic (if N95 fit tested),

otherwise Oncolo
Cytotoxic & sterile manufacturing 8y

1600: Various charts used for prescribing/administering medicines
including NSMC, Insulin chart, regional anaesthesia, PCA, TPN, long
stay, paediatric NSMC, heparin, ketamine, etc

1600: Various charts used for prescribing/administering medicines
including NSMC, Insulin chart, regional anaesthesia, PCA, TPN, long
stay, paediatric NSMC, heparin, ketamine, etc

Friday, 23 December 2022

Intensive Care Unit Omnicells,

Intensive Care Unit / Psych
Psych dispensing {FETED)

Periop Clinic (if N95 fit tested),

otherwise Oncolo
Cytotoxic & sterile manufacturing BY

Medical Ward Omnicells &

dispensing Medical Ward

Goods Receipt via i.Pharmacy

Fridge Monitoring

Operating Theatre Omnicells Emergency Dept if N95 fit tested

Purchase Ordering

1330: Clinical Pharmacy Forum

1330: Clinical Pharmacy Forum

Surgical Ward Omnicells &
dispensing
Surgical Ward
ADSU/DSU & Dialysis Imprest via

i.Pharmacy scanner

1330: Clinical Pharmacy Forum

1330: Clinical Pharmacy Forum




